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Legal Notice 
 

Copyright© 2009 The Internet Company. All Rights Reserved. 
Delavo™ is a trademark of The Internet Company. All Rights Reserved. 

Unauthorized use of the trademark will result in legal proceedings. 
 
This manual can be delivered "as is" by the authorized users of DELAVO™ to their customers/affiliates of their 
DELAVO™ system only provided that 1) all copyright, trademark and propriety notices are respected and are not 
altered, 2) no modifications are made, and 3) the manual has not been used in a manner that suggests an 
association with any of our products, services, events or brands. 
 
Any other use is strictly forbidden. 
 
All online and off-line materials of The Internet Company – including, without limitation, text, software, names, logos, 
trademarks, service marks, trade names, images, photos, illustrations, audio clips, video clips, and music - are copyrighted 
intellectual property and as such are protected by international and US Laws. All usage rights are owned and controlled by 
The Internet Company or are licensed by The Internet Company from the appropriate owner. 
 
You may not add, delete, distort or misrepresent any content related to this manual and/or any related materials on The 
Internet Company site. Any attempts to modify this manual or any other material related to its content, or to defeat or 
circumvent our security features is strictly prohibited. 
 
Any attempts to modify this document or any Online Material, or to defeat or circumvent our security features is strictly 
prohibited. 
 
Everything you download, any document or images incorporated in and all data accompanying it, are considered licensed to 
you by The Internet Company for your personal, non-commercial use only. 
 
By delivering this document to you, we do not transfer title of the software to you. That means that we retain full and complete 
title to the software and to all of the associated intellectual-property rights. 

 
DISCLAIMER AND/ OR LEGAL NOTICE 
 
Delavo™ is distributed "as is" and with no warranties of any kind, whether express or implied, including and without limitation, 
any warranty of merchantability or fitness for a particular purpose. 
 
The user must assume the entire risk of using the software. In no event shall any individual, company or organization 
involved in any way in the development, sale or distribution of this software be liable for any damages whatsoever relating to 
the use, misuse, or inability to use this software (including, without limitation, damages for loss of profits, business 
interruption, loss of information, or any other loss). 
 
The information presented herein represents the view of the author(s) as of the date of publication. Because of the rate with 
which conditions change, the author(s) reserves the right to alter and update his/her/their opinion based on the new  
conditions. The manual is for informational purposes only. 
 
While every attempt has been made to verify the information provided in this manual, neither the author(s) nor her/his/their 
affiliates/partners assume any responsibility for errors, inaccuracies, or omissions. Any slights of people or organizations are 
unintentional. If advice concerning legal or related matters is needed, the services of a fully qualified professional should be 
sought. 
 
This manual is not intended for use as a source of legal or accounting advice. You should be aware of any laws, which 
govern business transactions or other business practices in your country and state. Any reference to any person or business 
whether living or dead is purely coincidental. 
 
This manual has been created by the editorial team of The Internet Company for the authorized users of DELAVO™. 
 
For questions and/or clarifications related to this manual you may contact our editorial team at 

www.DELAVO.com/editors.
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 INTRODUCTION 
 
Once you purchase a product through a Delavo™ powered web site you'll get an account at 
the owner's (admin's) Delavo™ system. You may also get a Delavo™ account by receiving 
free products, accepting an invitation or signing up for the admin's affiliate program. 

 
   
  To log in to your Delavo™ account, enter your 
   log in details: the email that is registered with 
   Delavo™ as well as the password associated 
   with this Delavo™ system. 
 
   If you would like Delavo™ to remember your 
   log in details, check the "remember me" box. 
  
  
  If you are not yet a member of this Delavo™ 
  system,  you can join here. 
 
  If you forget your log in information, enter the 
  email address you use to access Delavo™ in the 
  "Forgotten password?" text area then click on 
  "Send me my password". The password tied to 
   that email address will be emailed to you. 
 
  After entering your log in details, click on the 
   "Log in" button. 
 

This manual is intended to show you how to set up your Profile located at the Profile section 
in the main menu bar. This is where your data needed by admin and/or Delavo™ is managed. 
 
There are separate manuals available for other areas: 
 Account 
 Promote 
 
 

 

 
 
 
 
 
 



 

 MAIN TOOLBAR INTRODUCTION 
 
Log into your Delavo™ account.  Once you've logged in you should see the following menu.  
 

 
 
 
 
 
 
 
 
 
PLEASE NOTE:  In the upper right, you will see your name as well as a number which 
represents what user number you are in this particular Delavo™ system.  This is also your 
customer number and affiliate ID. 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



 

 MY AFFILIATE SETTINGS 
  

 
From this screen you can change or update your personal 
information.  Once you have logged in, click on "Account" in the 
main menu bar.  Then click on“My Affiliate settings” in the drop down 
menu.   
 
 
 
 
 
 
 
 

 
The “MY AFFILIATE SETTINGS” interface will open. 

 



 

PLEASE NOTE: If you are an affiliate, this information needs to be filled in.  This information 
will be stored here and will be accessible to the administrator if needed, for example to send 
an affiliate check. 
 
Type in your complete street address and city. From the drop down menu, choose your state 
or province, or if you do not live in the US or Canada, choose "Outside United States". 
 
Enter your Zip/ Postal code.  From the drop down menu, select your country.   
 
Type in your website URL and the name of your company. 
 
Type in your phone number including your country code and area code. 
 
If you are an affiliate, type in the name to whom checks should be written.  
 
If you reside in a country that requires a Tax ID number or Social Security number for income 
tax purposes, type in the required numbers. 
 
Type in your Paypal e-mail address.  It will be called whenever needed by the system, for 
example to pay affiliate commissions to you through paypal. 
 
Type in your Clickbank Affiliate ID.  It will be called whenever needed by the system, for 
example to pay affiliate commissions to you through Clickbank. 
 
Click on the “Save” button you have completed creating or updating your information. 



 

 MY PURCHASES 
 

From this screen you can view the history data from all of your 
purchases. 
 
Click on “Account” in the main menu.  Then click on “My 
purchases” in the drop down menu. 

 
 
 
 
 
 
 

 
The “MY PURCHASES” interface will open. 
 

 
 

PURCHASE RECORD: This entire line is one purchase record.  It contains the date of the 
purchase, a description of the purchase, the amount of the purchase and links to the 
purchase.  Each line represents a single purchase.  
 
DATE: This is the date of the purchase for a single purchase record.  The date format is 
dd/mm/yy.  
 
 
DESCRIPTION: This is a short description of the purchased product.  It may be a description 



 

or the actual name of the product.  
 
AMOUNT: This is the amount you paid for your purchase. 
 
LINK: Clicking on view will trigger an alert box containing the link for the purchase that you 
can copy & paste. 

 

 
 
 

Clicking on GO will take you to the download url of the purchase. 

PLEASE NOTE: Some download links may have expired. In this case, you will not be able to 
access the product. 



 

 MY MEMBERSHIPS 
 
From this screen you can view the history and access the URL’s on 
all of your memberships that are current and expired. 
 
Click on “Account” in the main menu.  Then click on “My 
memberships” in the drop down menu. 
 
 
 
 
 
 
 

The MY MEMBERSHIPS interface will open. 
 

 
 
There are two types of memberships that you might have: a Local Membership or a Remote 
Membership.  If you have a local membership, it is on the same server as Delavo(TM).  If you 
have a remote membership, it is on a third server. 
 
URL: This is the URL to the membership.  Clicking on the url will take you to a login screen.  
You will need to input a user name and password in order to access the site. 
 
EXPIRES:  This is when the membership will expire.  Date format is written as dd/mm/yy. 
 
EXPIRED: Once a membership has expired, EXPIRED will appear here. 
 
RENEW: Here you can renew the membership if that option is available. 

  



 

MY SUBSCRIPTIONS 
 
From this screen you can view the history and access the URL’s 
on all of your memberships. 
 
Click on “Account” in the main menu.  Then click on “My 
memberships” in the drop down menu. 
 
 
 
 
 
 
 
 

The “MY SUBSCRIPTIONS” interface will open. 
 

 
ID – The ID number of the subscription. 
 
Status – The status of the subscription. 
 
Description & Schedule – The description and schedule of the subscription.  Clicking on the 
“show schedule” link will open the schedule as shown in the following screen shot. 

 


